Autodesk’

DISCOVER THE SUBSCRIPTION ADVANTAGE
DOWNLOADING SOFTWARE

Autodesk Subscription gives you a broad range of benefits,
including software upgrades and access to previous versions of
your Autodesk software.

This tutorial shows you how to download the Subscription
software you're entitled to use.
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Autodesk’

DOWNLOADING SOFTWARE

Autodesk Subscription is a cost-effective way to keep your software
up-to-date. You receive any upgrades released during your
Subscription term - and you can download them immediately.

Autodesk Subscription also gives you the flexibility to download and
use previous versions of your software.*

NEXT p

* Use of previous versions is subject.to certain conditions and may-not be available for all software products or.in-all locations.




Autodesk’ subscription

Sign in to Subscription Center where you can
download software upgrades, get early access to
product enhancements, request technical support,
and access many other Subscription benefits.

Sign in to Subscription Center

Enter your User ID and FPassword to access additional features of this site.

*Required Field

*User ID *Password
johndoe@email.com

Forgot User D7 Forgol Passwor

(=}

[ Remember My User ID
[~ Keep Me Signed In What is this?
(Don't check if using a shared computer.)

Learn more about using a single Autodesk account to sign in to multiple
Autodesk sites.

Create a Subscription Account
ate a: Subscription Center account or

Mot a Subscription Customer?

Find out about Subscription benefits.
Program Information

ﬂ Program Guide (pdf - 107Kb)

Designed for current Subscription
customers, this comprehensive
guide explains the Subscripticn
program from purchase through
renewal.

T Terms & Conditions (pdf - 142Kb)
Your Subscription purchase is

subject to these terms and

conditions.

Downloading
Software

Contract Managers and
Software Coordinators, as
well as Users who have been
granted access to Full
Product Downloads, can
download software.

To download your software
from Subscription Center,
sign in at:
www.autodesk.com/

Get Help Sig subscriptionlogin

4 BACK

Introduction

Download from Subscription
Center

Download from Your Product
Request a DVD/CD
Set Your Delivery Preference

Get Your Product Key

Learn More


http://www.autodesk.com/subscriptionlogin

me John

Autodesk’ subscription T Downloading
Software

On the Subscription Center
home page, click Downloads

on the left side of the screen.

Bz : 4

Downloads Welcome John Doe

Meed Help Witf
Training

Tech Support

Program Information
Contract Administration

Autcdesk® Subscription gives you the latest software upgrades, early access to
product enhancements, technical support, and more. Software Dow

Request Web }

5 C0 i i A i to I C O WOSUIT its .
Your contract expires scon. Renew now to ensure access to your benefits T T

« BACK NEXT »

Autodesk Sub
download thei

Software Download wait for CDs of

Introduction

Download from Subscription

Get Your Upgrade b4 Center
Download the latest version(s) of your Autcdesk software product(s). 5 Download from Your Product
Delivery Preference for Future Upgrades Request a DVD/CD

Software Coordinators can cheose to have upgrades delivered via DVDVCD or as
Software Download.

Set Your Delivery Preference

Note: Delivery options are limited in some countries. Changing this setting does not Get Your Product Key

affect upgrades that have already been delivered or are currently being delivered. Learn More



Autodesk’ subscription e donmBos | My Profie | Sin ot

Downloads

Downioad Your Product Software
Preduct Enhancements
Training

Tech Support

Program Information

Contract Administration

X

Downloading
i Software

On the Downloads page,
select Download Your

/] N
A Product Software.

Downloads Mead Help With Subscription? Contact Us =
Download the most recent varsion of your Autedesk software product(s), as well as
Subscription Advantage Packs and other Autodesk product enhancements.

Software Download }
Rall out new releases faster and maximize

Download the latest version(s) of your Autodesk software product(s). training investments.

Wt \ !:I—
Download Your Upgrade Now b4

) Software Downioac

pdf = 53KbG)

Ine-Time DVD/CD Shipment
You can request that we ship your current upgrade DVD/CD i you prefer not to
download.

Request a DVDICD on the Softwa page by selecting "Request a
DVDVCD." If you manage multiple contracts, select the contract for which you are a
Software Coordinator.

Note: If you have receied a Shipping Confirmation Notice via email, a DVD/CD has
akeady shipped and you do not need to request one here.

Delivery Preference for Future Upgrades

Software Coeordinators can choose to have upgrades delivered via DVD/CD or as 4 BACK

oftware Download.

MNote: Delivery options are limited in some countries. Changing this setting does not
affect upgrades that have already been delivered or are currently being delivered

Before Installing Your Software Introduction

2 you can install your software, you will need your Product Key and Serial Download f m SUbSCI’i tiOI’l
Mumber. If you can't locate these items, contact your Software Coordinator or p

Confract Manager. Center

Obtain Your Product Key and Serial Number Download from Your Product

o mstall your software, you will need the Product Key and Serial Number located in Request a DVD/CD

Mote: From your Coverage Report, select the Contract number, then scroll down for a Set Your Delivery Preference
it of your preducts and their Serial Numbers and Product Keys.

Get Your Product Key

Product Enhancements
: Learn More

Downicad Subscription Advantage Packs and other Autodesk product enhancements

and nat aark: accase tn the latact cafhuara tochnoloo




Autodesk’ subscription

to use for the current

Company or Group

John Doe
John Doa
John Doe
John Do
Jahn Doa

John Doe

(If you think these accounts should be merged please contact Supy

FSR Enatled
(Click to adit)
(Click to edit)
[Click to edit)
(Click to edit)

(Click to edit)

Downloading
Software

If you have multiple
Subscription contracts,
you'll first be asked
to select a contract.

4 BACK NEXT »
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Download from Your Product

Request a DVD/CD

Set Your Delivery Preference

Get Your Product Key

Learn More
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Downloading
Software

Subscription Home Software Download

On the Software Downloads
Autodesk Products

Ky ok 5 page, you'll see a list of the
Software Downloads To download the current release of your Autodesk software, select the product title below. To download current releases that are
Software Search previcus releases of your software, select the Previous Release tab and then choose a product title. q

- . available for download.
Download Sattings
Switch Account Ta view the download history for each product title, select View Log in the Download Log column.

Frequently Asked Questions To see previous versions
Current Release

Related Information: that are also available for
R st a DVDICD Version Title Release Date Download Log
R23:213 S download, select the

i 2011. Autodesk 305 Max 2011 Eng Apr6, 2010 ol Previous Release tab.

Need Help? Contact us

2011. Autodesk 3DS Max Design 2011 English Apré, 2010 View Log
2011. Aulodesk Maya 20 Miingusa Apré, 2010 fiew Log To download a product,
2011 utodesk Softimags 2011 Multfingus Apr, 2010 ewLog click the product name.
2011, AUlCAD Map 3D 2011 English Mar 29, 2010 Viaw Log

2011. AutoCAD Inventor Suile 2011 English Mar 25, 2010 View Log

2011 AutnCAD 111 Fnaolish Mar 242010 Neww | nal

2011. \utoCAD 2011 Multiingus Mar 24, 2010

2011, Aul k iteciurs 2011 English Mar 24, 2010 Viaw Log

2011, AutoCAD LT 2011 Multingua Mar 24, 2010 View Log 4 BACK

2011. AuloCAD MEF 2011 English Mar 24, 2010 fiew Log

2011. \UtoCAD Mechanical 2091 English Mar 24, 2010

2010 Nov 2, 2009 Viaw Log Introduction

e —— eizndiit —_— Download from Subscription
2010 AuloCAD Raster Design 2010 English Apr 20, 2008 fiew Log Center

i S e S i o i shtai Download from Your Product
2010 AutoCAD LT 2010 |talian Apr14, 2000 Viaw Log

Request a DVD/CD

Set Your Delivery Preference

Get Your Product Key

Learn More
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Subscription Home

Downloads

Software Downloads
Software Search

Download Settings,

Switch Account

Frequently Asked Questions

Related Infarmation:
Request a DVDYCD
Request a Product Manual
Nead Help? Contact us

AuteCAD 2011 Multilingual
Download your software using the Download Manager below.

The Download Manager accelerates download speeds and is recommendad for downloading large
files (2GB or higher) and’or multiple files. Browser Download is also available. To change your
download method, go to t 2

Export Disclaimer

The software you are about to download is subject to export contrel laws and regulaticns. By
downloading this software, you agree that you will not knowingly, without prior written authorization
from the competent government authorities, export or reexport - directly or indirectly - any software
downloaded from this website to any prehibited destination, end-user, or end-use.

Software | Downlead Log

AutoCAD 2011 English French Spanish Brazilian-Portuguese Win 32bit

Download File Size: 2 712 969 703 bytes (2,587.3 MB)

AuteCAD 2011 English French Spanish Brazilian-Portuguese Win 64bit

Download File Size: 2,907 285,741 byles (2, 772.6 MB)

Welcome John Do

Downloading
Software

A button showing your
chosen download method
will appear on this page.

You have the option to
download your software
using the Download
Manager or using Browser
Download. The Download
Manager is the preferred
method.

To change your download
method, click Download
Settings on the left side of
the page.
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Request a DVD/CD

Set Your Delivery Preference
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Learn More
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Subscription Home

Downloads

Software Downloads
Software Search

Download Settings

Switch Account

Frequently Asked Questions

Related Infarmation:
Request a DVDYCD
Request a Product Manual
Nead Help? Contact us

AuteCAD 2011 Multilingual
Download your software using the Download Manager below.

The Download Manager accelerates download speeds and is recommendad for downloading large
files (2GB or higher) and’or multiple files. Browser Download is also available. To change your
download method, go to t 2

Export Disclaimer

The software you are about to download is subject to export contrel laws and regulaticns. By
downloading this software, you agree that you will not knowingly, without prior written authorization
from the competent government authorities, export or reexport - directly or indirectly - any software
downloaded from this website to any prehibited destination, end-user, or end-use.

Software | Downlead Log

AutoCAD 2011 English French Spanish Brazilian-Portuguese Win 32bit

Download File Size: 2 712 969 703 bytes (2,587.3 MB)

AuteCAD 2011 English French Spanish Brazilian-Portuguese Win 64bit

Download File Size: 2,907 285,741 byles (2, 772.6 MB)

come John Dog

Downloading
Software

To see how long your
download will take, click
the Estimated Times and
Details link.
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Subscription Home

Downloads

Software Downloads
Software Search

Download Settings

Switch Account

Frequently Asked Questions

Related Infarmation:
Request a DVDYCD
Request a Product Manual
Nead Help? Contact us

AuteCAD 2011 Multilingual
Download your software using the Download Manager below.

The Download Manager accelerates download speeds and is recommendad for downloading large
files (2GB or higher) and’or multiple files. Browser Download is also available. To change your
download method, go to t 2

Export Disclaimer

The software you are about to download is subject to export contrel laws and regulaticns. By
downloading this software, you agree that you will not knowingly, without prior written authorization
from the competent government authorities, export or reexport - directly or indirectly - any software
downloaded from this website to any prehibited destination, end-user, or end-use.

Software | Downlead Log

AutoCAD 2011 English French Spanish Brazilian-Portuguese Win 32bit

Download File Size: 2 712 969 703 bytes (2,587.3 MB) k

AuteCAD 2011 English French Spanish Brazilian-Portuguese Win 64bit

Download File Size: 2,907 285,741 byles (2, 772.6 MB)

come John Dog

Downloading
Software

When you are ready to
download your software,
click the Download Manager
or Browser Download
button and follow the steps.

4 BACK
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Learn More



Downloading
Software

i ¥ Subscription Information
"| This product is on Subscription
Learn Mors About Subscription

Modify YErS Annotation - : .
=] : i Creates Your Personal Account

¥ Benefits Center
Subscription Center Home Page Upgrades are always

it ¥ i available for download on
View eLearning Catalog Subscription Center. You
might also be able to
download product upgrades
from within your Autodesk
software product.

¥ Product Support

¥ subscription Only Downloads

Product Upgrades, Produc ions and Subscription

e Click the key icon on your

product toolbar. Any
upgrades available for
download through your
product will be listed in the
drop-down menu.

« BACK NEXT »
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Download from Subscription
Center

Download from Your Product

Request a DVD/CD

Set Your Delivery Preference

Get Your Product Key

Learn More
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Downloading
Software

Subscription Home Software Download

If needed, Contract Managers
Autodesk Products

Ky ok 5 and Software Coordinators
Software Downloads To download the current release of your Autodesk software, select the product tite below. To downlead can request a DVD/CD for
Software Search previcus releases of your software, select the Previous Release tab and then choose a product title.

Download Settings the current release of your
Switch Account To view the download history for each product title, select View Log in the Download Log column. software.

Frequently Asked Questions
Current Release

Related Information: On the left side of the
Requesta DVDICD Version Title Release Date Download Log Softwa re Download page in

Request a Product J@nual Avlndesk A0S Max 2091 Ena & o . .. .
o8 i R At i i Log Subscription Center, click the

Need Help? Contact us

2011. Autodssk 3DS Max Dasign 2011 English Apré, 2010 View Lag link to Request a DVD/CD
2011. Aulodesk Maya 20 Mfingus Apré, 2010 fiew Log and follow the steps.
2011. \utodesk Softimaga 2011 Multingua Apré, 2010

2011, AUlCAD Map 3D 2011 English Mar 29, 2010 Viaw Log

2011. AutoCAD Inventor Suile 2011 English Mar 25, 2010 View Log

2011. AutoCAD 2011 English Mar 24, 2010 fiew Log

2011. \utoCAD 2011 Multiingus Mar 24, 2010

2011. AuloCAD Aschitsciurs 2011 English Mar 24, 2010 Viaw Log

2011, AutoCAD LT 2011 Multingua Mar 24, 2010 View Log 4 BACK

2011. AuloCAD MEF 2011 English Mar 24, 2010 fiew Log

2011. \UtoCAD Mechanical 2091 English Mar 24, 2010

2010 Nov 2, 2009 Viaw Log Introduction

e —— eizndiit —_— Download from Subscription
2010 AuloCAD Raster Design 2010 English Apr 20, 2008 fiew Log Center

i S e S i o i shtai Download from Your Product
2010 AutoCAD LT 2010 |talian Apr14, 2000 Viaw Log

Request a DVD/CD

Set Your Delivery Preference

Get Your Product Key

Learn More
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Downloading
Software

Subscription Home
2 AutoCAD 2011 Multilingual

Download your software using the Download Manager below.

Downloads 0 0

Software Download . _ Subscription customers
bl il The Download Manager accelerates download speeds and is recommended for downloading large X )

Software Search files (2GB or higher) and/or multiple filc.s. Browser Download is also avaiable. To change your have the 0pt|0n to receive

Download Settings download method, go to
Switch Account Export Disclaimer

Freguently Asked Questions The software you are about to download is subject to export control laws and regulations. By
downloading this software, you agree that you will not knowingly, without prior written authorization
from the competent government authorities, export or reexport - directly or indirectly - any software
downloaded from this website to any prohibited destination, end-user, or end-use.

upgrades via download or
boxed shipment.
Related Information:

Regu a DvDvCD q
Bquest a Your aSSIgHEd Software

Request a Product Manual Software | Download Log
Need Help? Contact us Coordinator can set the
delivery preference for
AutoCAD 2011 English French Spanish Brazilian-Portuguese Win 32bit fUture upgrades.

Download File Size: 2, 712,969,793 bytes (2,587.3 MB)

If you're the Software
Coordinator, click the My
Profile link, which appears
AutoCAD 2011 English French Spanish Brazilian-Portuguese Win 64bit at the top Of every page in
Subscription Center.

Download File Size: 2,007 285,741 byles (2,772.6 MB)

4 BACK

Introduction

Download from Subscription
Center

Download from Your Product
Request a DVD/CD

Set Your Delivery Preference

Get Your Product Key

Learn More
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Downloading
Software

Subscription Home
Contract Administration Home 7 | Subscription Help

Edit Subscription Center Profile On the My Profile page, select

You must logout of Subscription Center, close this browser window, and open a new browser window and sessicn to see your preference your delivery preference:
harges: Download or Box.
To edit your reseller viewing permission, click here
If you select Box, a DVD/CD
* Mre required entries. W|” be Shlpped to you
Delivery Preference for future upgrades .
automatically whenever

* Delivery Preference for future Download upgrades are releaSEd.
upgrades s Box

Changing this setting does not affect upgrades that have already shipped or are in progress.

If you select Download, a box

B Roe will not be shipped automatically,
My Rolo(s) but you can request a DVD/CD
Contract Manager Contract 11X-002233¢X upon release, If needEd.
Contract Manager Contract 22X-002233XX
coll Gantnt 3 SNEI0R2ERIck For more information about your
End User Contract 44X-002233xX delivery OptionS, read the FAQS
End User Coniract 55X-002233XX

Support User
My Contract Administrater|s) 4 BACK

Ann Witiams Coniract 66X-002233 XX

David Smil Confract 77X-002233 X%

ames Gallc Contract BBX-002233 XX .
Introduction
Sign In Profile Qn@
Download from Subscription
Express Service ID 16311133 Center
*Userld [johndoe@email.com 3 Download from Your Product
*Password [ g Request aDVD/CD
Must contain 8-12 characters (at least three different characters, one alphabetic character and Set Your DeIivery Preference
one number)
* Verify Password  [rrermreeser 1 Get Your Product Key

* Security Question Your Mother's maiden name? Edil Learn More


http://images.autodesk.com/adsk/files/customer_faq_software_download_updated.pdf

Autodesk subscription

Downloads

Training

Tech Support

Program Information
Contract Administration

1

Contract Administration

Coverage Report
View i details of your Subscription centract including the account type, number of
seats per license, level of support avaiable, and list of products on Subscription.

Renswal Report
Review a list of Subscription contracts currently within 20 days of their expiraticn date
and get information on how to renew a contract.

Invite New Usars
Invite users to set up their own Subscription Center accounts or control whether users
can create their own accounts. Assign download privieges.

View | Edit Usars
See list of invited users and edit user permissions.

Manage Softwara Coardinators
Add, remove, or assign coordinators to perform Subscription administrative tasks.

Manage Phone Suppaort Usars
Add or remove phone support users.

Sot Reseller View
Aliow resellers to view support requests and responses.

Set Access from Product

Allow users accessing Autodesk Subscription from products to create their own
Subscription Center accounts. Also, assign the subscripbion services such users can
ACCESS.

Request Home Use
Request serial numbers that will allow your employees to use kcenses on a home
computer.

Previous Versions

Use the previous versions of the products under your Subscripiion contract.

Meed Help With Subscriptig

Downloading
Software

After downloading your
software, you will need your
Product Key and Serial
Number to activate it.

Contract Managers and
Software Coordinators can
find this information in the
Coverage Report.

On the Contract
Administration page in
Subscription Center, click the
Coverage Report link.

« BACK

Introduction

Download from Subscription
Center

Download from Your Product
Request a DVD/CD

Set Your Delivery Preference

Get Your Product Key

Learn More



Closa Window

Autodesk:

Downloading
Software

Subscription Coverage Report

Click the Contract # balow o view or download detailed information about the products and services an your Subscription contract.

Contracts | Search 1-30f32
_ : _ Next, click the Subscription
Contract # Program Start Date End Date Status Company Contract Manager Renew Online .
& { 3042303 Subscription 3282007 325/2011 Activa Autodesk-C5C John Doe contract number for Wthh
_ T 7/9/2008 3/25/2011 Acfive  Autodesk-CSC John Doe you'd like to see a coverage
1 k Subscrption 10/5/2007 104472012 Active Autodesk-C5C John Doe report.
Selected Contract Details
Contract: 341-83042303 Contract Manager Company Details

Program: Subscription

Mame: John Doe Mame: Autodesk-CSC
Start Date: 3/26/2007 .
Email: johndoe@email com Address 1: 4000 Civic Center Dr
End Date: 3/25/2011
Phone #: £15-000-0000 Address 2:
Status: Active
Extension: Address 3:

R Online:
enew Online City: San Rafael

State: CA
Country: Uniled States

849034171

Postcode:

4 BACK
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Closa Wind

Autodesk Downloading

Software

Subscription Coverage Report
Please venfy that the contract information below is comect. |f you notfice an emorin the contract data, please use |
Selected Contract Details

Contract: 110000202844 Contract Manager Company Details On the Coverage Report,
) ) you can find the Product

Program: Education

Name: John Dos Mame: Autodesk-CSC . .
Start Date: 7/9/2009 _ . Key and Serial Number in
Email: johndoe@email com Address 1: 4000 Civic Center Dr the Products section
End Date: 2/26/2011
Phone #: £15-000-0000 Address 2:
Status: Active
Extension: Address 3:

R Cnline:
enew Online City: San Rafasl

State: CA
Country: Uniled Stales
Postocode: 9489034171
Search: To find or fiter specific products or Groups, press the Search button.

Export: To bagin downloading a C5V format file of your contract data, press the Export bution.
Details: To view more detaded information about a product, dick an the Senal Number.

Products |Search||Export B R
Serial # Product Lewel Group Product Family Release Language Deployment Seats Software Reseller
Hey " Coordinator it

'651B1 Web Autodesk Education Master 2010 English,

5 o8
inr Suite et Standalone 25 John Doe Mo Daaler

4 BACK
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Downloading
Software

I e — = ==2= aE = — : =————  Tolearn more about
. : M —_— - Autodesk Subscription,
check out the Program

l:“-h—--d e ¥ - - - i = __.,“'. - = - - -

NS BTN B/ IS LA NSNS 7N 7NN Guide, as well as Frequentl

I == | Sy =7 =, P - ‘ ) ) . q y
Asked Questions in the

WEEEEEEMIGEIEERE:  Program Information section

i, A of Subscription Center.

This guide describes the various components of Autedesk® Subscription. You can

_ learn how to access your program benefits and manage your subscription contract.

Frequently Asked Questions You can also find definitions of common Subscription terms and whom to contact if you

Terms & Conditions need assistance.

Contract Administration

——

——

Downloads Program Information
Training

Tech Support
Program Information

Frequently Asked Questions

Review these frequently asked questions about Autodesk® Subscription.
Terms & Conditions

The official Subscription terms and conditions that apply to all new and renewal

subscriptions, except for the supplemental terms referenced on this site that apply to
specific products or customers.

4 BACK NEXT »
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Autodesk’

Discover the Subscription Advantage.

Visit Autodesk Subscription Center today.

www.autodesk.com/subscriptionlogin

PLAY AGAIN p

Autodesk and Autodesk Subscription are registered trademarks or trademarks of Autodesk, Inc., and/or its subsidiaries and/or affiliates in the USA and/or other countries. All other brand names, product names, or trademarks
belong to their respective holders. Autodesk reserves the right to alter product and services offerings, and specifications and pricing at any time without notice, and is not responsible for typographical or graphical errors that
may appear in this document. © 2010 Autodesk, Inc. All rights reserved.
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